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Jersey Airtel Limited
Customer Services
26 Queen Street
St. Helier
Jersey JE2 4WD

Telephone: 121 from your 
 Airtel-Vodafone or
 07829 700121 from 
 any other number
Email: 121@airtel-vodafone.je
Website: www.airtel-vodafone.je

Our environmental commitment: 
This leaflet has been printed using paper from sustainable forests and further reinforces our commitment 
to keeping the island green for future generations. 

Our handset recycling commitment: 
From 1st June 2008, any unwanted mobile handsets can be brought into our store where they will 
be sent to developing countries as part of a world handset recycling scheme. Each customer handset 
successfully sent will receive an in store credit based on the residual value of that handset. 
Alternatively this credit value can be donated to charity. For more information ask in store. 



Your life,
your plan... 
Airtel-Vodafone monthly plans.

At Airtel-Vodafone we like to keep things simple  
and offer you choices, like our monthly plans for 
individual users.

The advantages of our monthly plans are:

• Big bundles of minutes for all mobile and landline 
numbers in Jersey or Guernsey.

• Minutes available in your bundle for calling all UK 
landlines.

• A separate bundle of your minutes can also be  
used for calling UK mobiles.

• International calls priced competitively to  
landline rates.

• Text heavy plans for those who love to text.

Now you also have a choice!
We offer plans with a handset and plans without  
a handset - it’s your choice! If you’re happy with 
using your current handset then why not take up  
one of our monthly tariff plans which saves you 
money each month?

In our ‘without a handset’ monthly plans you enjoy:

• Even bigger bundles! Enjoy additional minutes  
and texts. 

No matter which plan you choose, with our large 
anywhere bundles and fantastic call and text rates,  
you are assured of the best value possible.

With our ‘monthly plans with a handset’  
you can choose from 3 tariff plans - go to page 4

With our ‘monthly plans without a handset’  
you can choose from 3 tariff plans - go to page 6

With our ‘text heavy plans’ you can choose from  
3 tariff plans - go to page 8

Which ever plan you choose... 
Life’s better with Airtel-Vodafone.

Together...
with Airtel-Vodafone



In touch...
with Airtel-Vodafone
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All our monthly plans give you…

Talk and text 
more with our 
big bundles...

Any UK landlines 
included in your 

bundles...

International 
calls priced 

competitively to 
landline rates...

Video calls 
included in  

your bundled 
minutes...

Text heavy
plans!

Our bundles include calls to...
	

	 Own	 Other local	 Local	 UK	 UK
	 network	 mobiles	 landlines	 landlines1	 mobiles2
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All Jersey mobile  
and landline 

networks 
included in  

your bundles...

1	 Includes all landline networks in Guernsey and UK.
2	 A portion of your bundle minutes include calls to all mobile networks  
	 in Guernsey and UK.
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Our ‘with handset’ 
monthly plans

Please note: bundled minutes and texts cannot be used for premium rate services.

Depending on the number of calls you make,  
you choose the monthly plan that suits you best.

VALUE 200 - £15 PER
MONTH

VALUE 500 - £25 PER
MONTH

VALUE 1000 - £40 PER
MONTH

Out of bundle charges
Once you have used up all your bundled minutes 
the below prices will apply to your calls:

Talk...
with Airtel-Vodafone

Please note: voice and video calls are charged per second - so you only 
pay for what you use. Minimum charge of 1p per call.

 	All Monthly Plans (with handset)	

	 Voice & Video Calls (per min)	
	 Calls to Airtel-Vodafone	     5p 
	 Calls to other Channel Islands mobiles	     10p
	 Calls to Channel Islands and UK landlines	     5p
	 Calls to UK mobiles	     15p
	 Text Messages (per text)	
	 To any network	     5p
	 MMS (per message)	
	 To any Airtel-Vodafone number	     7p 
	 To any other network 	     14p
	 Mobile Internet Data (per MB)	
	 GPRS/3G data	     1p

 	Call Charges to Key Destinations	

	 Voice & Video Calls (per min)	 To landline	 To mobile
	 France	 7p	 22.5p 
	 Portugal	 7p	 22.5p
	 Poland	 18.9p	 18.9p	
	 South Africa	 14p	 27p
	 Australia and New Zealand	 8p	 18.9p
	 USA and Canada	 7p	 7p

A full list of countries and tariffs are available on our website  
www.airtel-vodafone.je/priceplans

International  calls priced competitively  to landline  rates!

200
minutes

150
texts

5MB
mobile internet 
data per month

500
minutes

175
texts

10MB
mobile internet 
data per month

1200
minutes

200
texts

15MB
mobile internet 
data per month

12 month 
contract

12 month 
contract

12 month 
contract

Includes 185 minutes to all local numbers, UK and Guernsey landlines PLUS 15 minutes to any  
UK and Guernsey mobile. Texts to all networks anywhere.

Includes 475 minutes to all local numbers, UK and Guernsey landlines PLUS 25 minutes to any  
UK and Guernsey mobile. Texts to all networks anywhere.

Includes 1140 minutes to all local numbers, UK and Guernsey landlines PLUS 60 minutes to any  
UK and Guernsey mobile. Texts to all networks anywhere.



Out of bundle charges

Once you have used up all your bundled minutes 
the below prices will apply to your calls:

Choice...
with Airtel-Vodafone

Please note: voice and video calls are charged per second - so you only 
pay for what you use. Minimum charge of 1p per call.

 	All Monthly Plans (without handset)	

	 Voice & Video Calls (per min)	
	 Calls to Airtel-Vodafone	     5p 
	 Calls to other Channel Islands mobiles	     10p
	 Calls to Channel Islands and UK landlines	     5p
	 Calls to UK mobiles	     15p
	 Text Messages (per text)	
	 To any network	     5p
	 MMS (per message)	
	 To any Airtel-Vodafone number	     7p 
	 To any other network 	     14p
	 Mobile Internet Data (per MB)	
	 GPRS/3G data	     1p

 	Call Charges to Key Destinations	

	 Voice & Video Calls (per min)	 To landline	 To mobile
	 France	 7p	 22.5p 
	 Portugal	 7p	 22.5p
	 Poland	 18.9p	 18.9p	
	 South Africa	 14p	 27p
	 Australia and New Zealand	 8p	 18.9p
	 USA and Canada	 7p	 7p

A full list of countries and tariffs are available on our website  
www.airtel-vodafone.je/priceplans

International  calls priced competitively  to landline  rates!
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Already have a handset, 
no problem... 

VALUE CHOICE 220 - £9 PER
MONTH

VALUE CHOICE 550 - £17 PER
MONTH

VALUE CHOICE 1100 - £30PER
MONTH

Please note: bundled minutes and texts cannot be used for premium rate services.

We realise that you may not want to upgrade your 
handset and you may in fact be happy with what you 
have, so why buy something you don’t need.

Our ‘without handset’ monthly plans offer you:
•	Even bigger bundles! Get more minutes and texts.

Depending on the number of calls you make, you choose 
the monthly plan that suits you best.

220
minutes

155
texts

2MB
mobile internet 
data per month

550
minutes

183
texts

5MB
mobile internet 
data per month

1100
minutes

210
texts

15MB
mobile internet 
data per month

12 month 
contract

12 month 
contract

12 month 
contract

Includes 204 minutes to all local numbers, UK and Guernsey landlines PLUS 16 minutes to any  
UK and Guernsey mobile. Texts to all networks anywhere.

Includes 523 minutes to all local numbers, UK and Guernsey landlines PLUS 27 minutes to any  
UK and Guernsey mobile. Texts to all networks anywhere.

Includes 1056 minutes to all local numbers, UK and Guernsey landlines PLUS 44 minutes to any  
UK and Guernsey mobile. Texts to all networks anywhere.



Out of bundle charges
Once you have used up all your bundled minutes 
the below prices will apply to your calls:

Please note: voice and video calls are charged per second - so you only 
pay for what you use. Minimum charge of 1p per call.

 	All Monthly Plans 	 	 	

	 Voice & Video Calls (per min)	
	 Calls to Airtel-Vodafone	     5p 
	 Calls to other Channel Islands mobiles	     10p
	 Calls to Channel Islands and UK landlines	     5p
	 Calls to UK mobiles	     15p
	 Text Messages (per text)	
	 To any network	     5p
	 MMS (per message)	
	 To any Airtel-Vodafone number	     7p 
	 To any other network 	     14p
	 Mobile Internet Data (per MB)	
	 GPRS/3G data	     1p

 	Call Charges to Key Destinations	

	 Voice & Video Calls (per min)	 To landline	 To mobile
	 France	 7p	 22.5p 
	 Portugal	 7p	 22.5p
	 Poland	 18.9p	 18.9p	
	 South Africa	 14p	 27p
	 Australia and New Zealand	 8p	 18.9p
	 USA and Canada	 7p	 7p

A full list of countries and tariffs are available on our website  
www.airtel-vodafone.je/priceplans

International  calls priced competitively  to landline  rates!

In touch...
with Airtel-Vodafone.
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Do you ‘text’ more  
than you talk?
Simply choose from one of our text loaded  
‘with handset’ monthly plans.

Please note: bundled minutes and texts cannot be used for premium rate services.

VALUE TEXT 1200 Plus £40 PER
MONTH

...already have a handset, 
no problem!
Our ‘without handset’ monthly plan offers you:
•	Even bigger bundles! Get more texts and minutes.

VALUE TEXT CHOICE 1100 Plus £30 PER
MONTH

VALUE TEXT 500 Plus £25 PER
MONTH

175
minutes

500
texts

10MB
mobile internet 
data per month

200
minutes

210
minutes

1200
texts

1100
texts

15MB
mobile internet 
data per month

15MB
mobile internet 
data per month

12 month 
contract

12 month 
contract

12 month 
contract

Texts to all networks anywhere. Includes 160 minutes to all local numbers, UK and Guernsey landlines  
PLUS 15 minutes to any UK and Guernsey mobile.

Texts to all networks anywhere. Includes 180 minutes to all local numbers, UK and Guernsey landlines  
PLUS 20 minutes to any UK and Guernsey mobile.

Texts to all networks anywhere. Includes 190 minutes to all local numbers, UK and Guernsey landlines  
PLUS 20 minutes to any UK and Guernsey mobile.


