
 

Jersey Airtel Limited, 1/3/5 Castle Street, St. Helier, Jersey JE2 3BT | www.airtel-vodafone.com  
Guernsey Airtel Limited 45 High Street, St Peter Port, Guernsey GY1 2JT  | www.airtel-vodafone.com 

 

 

Mobile Interconnect Wholesale Customer Notices  
 
 
01/06/22: JERSEY MTRs 
 
On 01/06/22 the regulated Mobile Termination Rate (’MTR’) on Airtel’s Jersey network  
will reduce from 1.1ppm to 0.7ppm. The MTR applies to all call termination services provided by 
Jersey Airtel Limited in respect of voice calls which originate on a public electronic 
communications network (whether fixed or mobile) and which are terminated to a mobile number 
within a number range allocated to Jersey Airtel Limited for which Jersey Airtel Limited is able to set the call 
termination charge, as defined in the JCRA’s Decision on Mobile Pricing published on 17 February 2020 
with document number 20/04.  
 
https://www.jcra.je/cases/2018/t1394gj-mobile-termination-rates-2018/mobile-termination-rates-final-
decision-jersey/ 
 
Mobile termination rates are applicable to the last leg of the call, which is from Jersey Airtel 
switch to Jersey Airtel customer’s handset. Depending on the nature and origin of a call, there 
are a number of other services that support the conveyance of a call to Jersey Airtel’s customers, 
including call origination, carriage and transit which attract different charges as per the commercial 
agreement. For further details, visit www.jcra.je  
 
 
01/06/22: GUERNSEY MTRs 
 
On 01/06/22 the regulated Mobile Termination Rate (’MTR’) on Airtel’s Guernsey network will 
reduce from 1.1ppm to 0.7ppm. The MTR applies to all call termination services provided by 
Guernsey Airtel Limited in respect of voice calls which originate on a public electronic 
communications network (whether fixed or mobile) and which are terminated to a mobile number 
within a number range allocated to Guernsey Airtel Limited for which Guernsey Airtel Limited is able to set 
the call termination charge, as defined in the GCRA’s Statutory Notice of a Decision 
published on 7 July 2020 with document number GCRA 20/01 (Statutory Notice) 
https://www.gcra.gg/cases/2018/t1394gj-mobile-termination-rates/t1394gj-mobile-termination-rates-
statutory-notice-of-a-final-decision/ 
 
Mobile termination rates are applicable to the last leg of the call, which is from Guernsey Airtel 
switch to Guernsey Airtel customer’s handset. Depending on the nature and origin of a call, there 
are a number of other services that support the conveyance of a call to Guernsey Airtel’s customers, 
including call origination, carriage and transit which attract different charges as per the commercial 
agreement. For further details, visit www.gcra.gg 
 
 
For all Jersey and Guernsey Airtel Limited interconnect related queries please email: noc@airtel-
vodafone.com 
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